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THE PRODUCT 
EDS SBS waterproof membranes in their different versions are an elastomeric membrane obtained from distilled bitumen modified with 
elastomeric resins. Surfaces of the membrane are protected by the application of anti-adhesive heat sensitive film, sand and or talc. The mineral 
version differs only by having a surface finish of slate chips.
  
USES 
EDS SBS waterproofing membranes are suitable for use in 
applications on various roof types, whether they are insulated or 
not, especially those which are subjected to high levels of stress 
such as timber or metal decks. The mineral version is used as a 
cap sheet in multi-layer waterproofing systems. Ideal also for use 
in cold climates. 
 
INSTALLATION 
The surface where the EDS SBS waterproof membrane is to be 
installed must be smooth, clean, dry and treated if required with 
SUPERGRADE FD PRIMER (for example if the EDS SBS 
waterproof membrane is to be fully adhered). The EDS SBS 
waterproof membrane should be unrolled and laid out on the dry 
primed coating, which will enhance the adhesion to the deck. It is 
then aligned before being rolled up again. The EDS SBS 
waterproof membrane is then slowly unrolled while the lower 
surface is heated using a propane gas roofing torch until the anti-
adhesive film melts and the bituminous compound itself starts to 
melt. Side laps must be at least 75mm and head laps 150mm. 
After forming the overlap, the joint (whilst still hot) must be pressed 
using a round nosed trowel to ensure the joint is correctly formed, 
and to level the molten bituminous compound which will inevitably 
seep from a correctly executed joint. The hot surface of the EDS 
SBS waterproof membrane should not be scraped using the trowel 
to avoid exposing the carrier. 
EDS SBS waterproof membrane can be installed as a loose laid, 
partially attached or fully adhered, as required in the specification 
of the overall roof package. It should be noted that this refers only 

to the first layer of a multi-layer system and that subsequent layers 
must always be fully adhered. 
Warning: EDS SBS P or V underlay waterproof membranes must 
be protected by a cap sheet or by paving or gravel.  
 
TOOL REQUIRMENTS 
For the correct installation of EDS SBS waterproof membranes, all 
that is required is a propane gas roofing torch complete with gas 
bottle, reduction valve and at least 10M of approved type hose, a 
round nosed trowel or spatula, a utility knife and a pair of 
protective gloves. 
 
PHYSICAL AND CHEMICAL CHARACTERISTICS 
Elastomeric bitumen polymer compound (SBS)   
Good low temperature resistance    
Good elongation      
Good elastic memory     
Absolute water tightness     
Good resistance to acids and alkalis (chalk resistance table) 
Carrier 
Wear resistance 
Elongation 
Rot Proof  
Dimensional Stable   
Slate chip finish  
Reduces the spread of flame in case of fire 
Protection from ultraviolet rays 
Ageing resistance 
Aesthetically pleasing finish

 

TECHNICAL CHARACTERISTICS 
SBS Mineral SBS P underlay  SBS V underlay 

          

R&B Softening point ***** (ASTM D-36)     105
o
C  105

o
C  105

o
C  

(of the compound in the impregnation tank) 
Carrier Type       Non Woven Non Woven Woven  

Polyester   Polyester   Glass Fibres  
Width * (UNI 8202)       1M  1M  1M 
Length ** (UNI 8202)      8M  8M/16M  8M/16M 
Mass *** (UNI 8202)      4.5kg  4kg/2kg  4Kg//2Kg 
Cold flexibility ** (UNI 8202)      -10

o
C  -10

o
C  -10

o
C 

Tensile strength *** 
Ultimate longitudinal load     750 N/5cm 750 N/5cm 300N/5cm 
Ultimate transverse load     450 N/5cm 450 N/5cm 200N/5cm 
Ultimate longitudinal elongation    35%  35%  2% 
Ultimate transverse elongation    45%  45%  2% 

Static puncture resistance (UNI 8202)     SP3  SP3  SP1 
On 30kg/m3 density polystyrene 

Dynamic puncture resistance (UNI 8202)    DP4  DP4  DP3 
On 30kg/m3 density polystyrene 

Impermeability to water (UNI 8202)     Absolute  Absolute  Absolute 
Joint pressure in air **** (UNI 8202)     10kPa  10kPa  10kPa
 
* Tolerances to UNI standards 

 
 

** Cold flexibility of mineral membranes is measured on the lower surface
*** Tolerances as per UEAtc European Directives of January 1994 for polymer bitumen membranes
**** No greater than 
***** No lower than 

N.B. Values indicated do not vary greatly with different areic mass 
 
 
 
 
 
 
 

SBS mineral roofing felt   
SBS P underlay 
SBS V underlay  

 
Elastomeric SBS modified waterproof membranes for 

residential, commercial and industrial applications. 

NOTE: The company reserves the right to modify the technical data in this specification sheet that is based on current production without prior 
warning. All indications in this specification sheet are based upon our experience and current working practices. The company makes no 
representation or warranty as to the suitability or fitness of membranes for any particular purpose. The buyer shall satisfy himself or herself and 
shall therefore be totally responsible in this respect. 

For Further information contact 
EDS Roofing Supplies (Midlands) Limited, Unit 3 Bilton Way, Lutterworth, LE17 4JA 

Tel: 01455 558877 Fax: 01455550116 Email: sales@eds-midlands.co.uk Web Site: www.eds-midlands.co.uk 



 
 

 
 
 
 
 
 

Edspave support pad

Paving support pads for use in conjunction
with bituminous roofing felt, EPDM Single Ply

and mastic asphalt to provide trafficable
areas for pedestrian and recreational usage

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: The company reserves the right to modify the technical data in this specification sheet that is based on current production without prior 
warning. All indications in this specification sheet are based upon our experience and current working practices. The company makes no 
representation or warranty as to the suitability or fitness of the product for any particular purpose. The buyer shall satisfy himself or herself and 
shall therefore be totally responsible in this respect. 

EDS Roofing Supplies (Midlands) Limited, Unit 3
Tel: 01455 558877 Fax: 01455550116 Email: sales@eds-midlands.co.uk

 D= 150mm H = 3mm 

 D= 150mm H = 15mm 

THE PRODUCT  
Edspave support pads are prefabricated supports to raise pre-cast 
concrete pavers off the surface of a property’s waterproofing membrane, 
therefore protecting the waterproof membrane whilst allowing a free flow of 
air and rainwater away from the property’s roof to its appropriate drainage 
outlets. It is particularly suitable for application with all kinds bituminous 
membranes (APP & SBS modified), EPDM Single Ply and mastic asphalt. 
  
Edspave support pads have a load bearing base with a central 
perforation so that they can easily be adapted to any paver laying pattern 
by dividing any of the Edspave support pads quarters, four raised 
spacers enable straight joints between pavers. 
 
Edspave support pads allow quick and easy access to the waterproof 
membrane to enable inspections or repairs to take place with the littlest of 
disruption. 
 
INSTALLATION 
When laying Edspave support pads it should be noted that not all 
surfaces are perfectly smooth; therefore in such instances it is advisable to 
use Edspave support pad levellers to ensure the finished surface is level
prior to installing the Edspave support pads. When placing pavers on the
Edspave support pads they should be placed so that they are centrally 
located and touching the sides of the raised spacers.  
 

 
 
Edspave support pads per M2  Paver Size 
 

4 6000mm X 600mm 
4 500mm x 500mm 
6.25 400mm X 400mm 
11 – 12    300mm X 300mm 

 
TECHNICAL CHARECTERISTICS 
Edspave support pads and Edspave support pad levellers are 
manufactured from IGOM, a compound of synthetic rubber specially 
designed to obtain physical and technical properties for a flexible product, 
IGOM has high resistance to ultra violet rays, ozone and other 
atmospheric and chemical agents. Products manufactured from IGOM can 
be used over a wide temperature range as IGOM is extremely flexible at 
low temperatures and stable over a long time thanks to its physical and 
mechanical properties. The base components of an IGOM product 
therefore assure maximum performance through out the life span of both 
Edspave support pads and Edspave support pad levellers products. 
 
ACCESSORIES 
Accessories for Edspave support pads include Edspave support pad 
levellers. 
 
 

For Further information contact
 Bilton Way, Lutterworth, LE17 4JA
Web Site: www.eds-midlands.co.uk

mailto:sales@eds-midlands.co.uk


 
 

 
 
 
 
 
 

Edspipe collar

Flexible pipe collar for use in conjunction
with bituminous roofing felt and EPDM Single

Ply to enable the discharge of moisture or
water from a residential, commercial or

industrial property’s roof. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: The company reserves the right to modify the technical data in this specification sheet that is based on current production without prior 
warning. All indications in this specification sheet are based upon our experience and current working practices. The company makes no 
representation or warranty as to the suitability or fitness of the product for any particular purpose. The buyer shall satisfy himself or herself and 
shall therefore be totally responsible in this respect. 

EDS Roofing Supplies (Midlands) Limited, Unit 3
Tel: 01455 558877 Fax: 01455550116 Email: sales@eds-midlands.co.uk

Internal collar width’s 34mm – 90mm
Internal collar width’s 75mm – 125mm

THE PRODUCT  
Edspipe collar are suitable for protecting either protrusion through a roof 
structure or those attached to the roof structure. They are particularly 
suitable for application with all kinds of bituminous membranes (APP & 
SBS modified), EPDM Single Ply and spread bitumen.  
Edspipe collar consists of a slightly conical reducing cylinder with a wide 
base giving an ample anchorage to its ribbed surface for the membrane. 
 
INSTALLATION 
Edspipe collar are installed by placing directly on beneath the top layer of 
a waterproofing system, after first cutting the edspipe collar to the correct 
size and installing over the protrusion (If protrusion is to be fitted after the 
first layer of waterproofing has been installed e.g. metal balustrade, slide 
edspipe collar up protrusion until the protrusion is secured in place and 
the subsequent waterproofing layers installed. Slide edspipe collar down 
protrusion and place on penultimate waterproofing layer).  Once in situ it 
can be held in place by lifting its flange, gently heating the upper surface 
of the waterproofing system it is placed upon and then pressed in to place. 
The top layer of the waterproofing system should then be dressed over 
and into the flange of the edspipe collar. Secure a metal jubilee clip 
around the edspipe collar ensures a tight seal.  
 
TECHNICAL CHARECTERISTICS 
Edspipe collar are manufactured from IGOM, a compound of synthetic 
rubber specially designed to obtain physical and technical properties for a 
flexible product, IGOM has high resistance to ultra violet rays, ozone and 
other atmospheric and chemical agents. Products manufactured from 
IGOM can be used over a wide temperature range as IGOM is extremely 
flexible at low temperatures and stable over a long time thanks to its 
physical and mechanical properties. The base components of an IGOM 
product therefore assure maximum performance through out the life span 
of edspipe collar products. 
 
 

For Further information contact
 Bilton Way, Lutterworth, LE17 4JA
Web Site: www.eds-midlands.co.uk

mailto:sales@eds-midlands.co.uk


 

 
 
 
 
 
 

 
 
 
 

Description 
A cold applied bituminous solution designed to penetrate and seal porous surfaces prior to the application of 
covering materials. Conforms with BS 8217:1994. 
 
Colour 
Black 
 
Properties 
Specific Gravity:  0.89 ± 0.02.   
Flash Point:  Above 32°C.  
Drying Time:   
Bitumen Primer   Normally touch dry after 30 minutes, completely dry after 90 minutes. 
Fast Drying Bitumen Primer  Normally touch dry after 30 minutes, completely dry after 45 - 60 minutes. 
Supagrade Bitumen Primer Normally touch dry after 15 - 30 minutes, completely dry after 30 - 45 minutes. 
 
Method of Application  
By brush or spray 
 
Uses 
Bitumen Primer, Fast Drying Bitumen Primer & Supagrade Bitumen Primer seals porous substrates and 
encourages the adhesion of bituminous waterproofing systems and sheet coverings. It may be applied successfully 
to a wide range of surfaces:  

Metals - mild steel, zinc, lead 
Concrete  
Asbestos cement  
Slate, Lightweight concrete screeds 

 
The application of Bitumen Primer, Fast Drying Bitumen Primer & Supagrade Bitumen Primer varies 
according to the porosity of the surface: 

Metal surfaces:  6 – 12M
2
 per litre 

Concrete:  6 - 8 M
2
 per litre 

Lightweight concrete screeds and asbestos cement: 3.5 - 5 M
2
 per litre. 

 
Sizes Available 
5, 25 and 200 litres. 
 
Shelf Life 
Indefinite in undamaged, tightly sealed containers. 
 
Application 
Surfaces should be clean, and free from all oil, grease, dirt, dust and loose debris. On metal surfaces all loose rust 
should be removed using a wire bristled brush and where advanced signs of corrosion are evident these areas 
should initially be treated with a rust inhibitor such as red lead. Surfaces should preferably be dry although 
Bitumen Primer, Fast Drying Bitumen Primer & Supagrade Bitumen Primer will adhere to damp but not wet 
surfaces. Bitumen Primer, Fast Drying Bitumen Primer & Supagrade Bitumen Primer should be applied 
evenly across the surface in one generous coating. Bitumen Primer, Fast Drying Bitumen Primer & Supagrade 
Bitumen Primer is resistant to rainfall within 15-30 minutes of its application.  
Note: ln order to comply with BS 8217:1994 it is essential that after priming concrete or screeded surfaces the 
coating is completely free of all solvent and therefore a safe drying margin of 2 hours should be allowed. 
Tools may be cleaned with paraffin or white spirit. Spillages should be wiped off surfaces before the compound has 
set. 
 
 
 
 
 

Bitumen Primer 
Fast Drying Bitumen Primer 
Supagrade Bitumen Primer  

 
General purpose bitumen primer for use with roofing felts 

for residential, commercial and industrial applications. 

NOTE: The company reserves the right to modify the technical data in this specification sheet that is based on current production without prior 
warning. All indications in this specification sheet are based upon our experience and current working practices. The company makes no 
representation or warranty as to the suitability or fitness of the product for any particular purpose. The buyer shall satisfy himself or herself and 
shall therefore be totally responsible in this respect. 

For Further information contact 
EDS Roofing Supplies (Midlands) Limited, Unit 3 Bilton Way, Lutterworth, LE17 4JA 

Tel: 01455 558877 Fax: 01455550116 Email: sales@eds-midlands.co.uk Web Site: www.eds-midlands.co.uk 

mailto:sales@eds-midlands.co.uk


 

 
 
 
 
 
 

 
 
 
A flat roof using products that have been correctly designed and 
installed in accordance with the recommendations of BSCP8217: 
1994 can be expected to provide trouble free service provided it is 
properly maintained. Maintenance inspections should be carried 
out regularly (a minimum of at least once a year, annually in the 
Autumn) and any repairs required carried out by a competent 
person(s), where repairs are to be carried out to a roof that is 
subject to an EDS Roofing Supplies (Midlands) Limited guarantee 
the repairs must be carried out in accordance with the guarantee 
conditions and by the original installer. 
 
During the course of regular maintenance inspections the whole 
roof should be systematically checked and a note made of any 
items requiring attention. It is advisable to keep a written record of 
all maintenance inspections. The following check list should be 
used: - 
 
Surface Protection: Check that the surface protection layer is in  
  place and complete. Note any wind scour,  
  displacement of ballast, cracked or damaged  
  accessories such as pedestrian walkway tiles  
  etc. 
 
Flashings: Check that flashings are intact and fully  
  secure with pointing complete. 
 
Upstands: Check that upstands are intact, fully adhered,  
  and adequately protected. Note any areas of  
  distortion or stress and any blistering. 
 
Penetrations: Inspect around all penetrations and ensure  
  that their flashings and upstands are intact. 
 
Edge Trims:  Check for signs of movement, displacement,  
  or stress, particularly at the joint between the  
  roofing felt and trim and adjacent sections of  
  trim. 
 
General Area:  Examine the whole of the general roof area  
  and note any areas of stress, any signs of  
  blistering, or any indications that the  
  waterproof membrane is detached from the  
  substrate. Record the extent and type of any  
  defects. 
 
Drainage:  Inspect al gutters and rainwater outlets and  
  discharge points. Ensure they are clean and  

that water discharge from the roof is 
uninterrupted. Remove and discard of any 
foreign matter (leaves, twigs, moss, lichen, 
etc). Carefully examine the junction between 
the waterproof membrane and the rainwater 
outlets. Note any apparent defects or signs of 

silting or  ponding. 
 
 

 
 
 
 
 
 
 
 
 
Inside Building:  Check inside the building for any staining or  
  indication of damp penetration or  
  condensation  that could be related to a failure  
  in the roofs waterproof membrane(s). 
 
Repairs to waterproof membranes should in accordance with the 
instructions in BSCP 8217: 1994, and only after the type and 
extent of any defects have been noted and their underlying cause 
identified. The intention of repair work should be to restore the 
roofing to its original condition and ensure its continuing 
performance. All repairs should therefore be carried out using the 
same materials as the original installation, where this is not 
possible all repairs should be carried out with other waterproof 
membrane products compatible with the original. 
 
Any surface protection that has been misplaced should be made 
good so that the whole of the waterproof membrane is covered. 
 
Loose flashings should be adequately secured and any defective 
pointing made good. 
 
Areas of upstand which are detached should be repaired, adhered 
and if necessary protected by the provision of an additional cap 
sheet. 
 
Any defects at penetrations should be carefully cut out, the area 
thoroughly cleaned and primed with SUPERGRADE FD PRIMER 
and a new seal formed between the roofing felt and the 
penetration. 
 
Where a movement of edge trim has caused stress failure of the 
roof the covering should be removed, the ends of the edge trim 
checked to ensure they are adequately secured to the background 
in accordance with the manufacturer’s instructions and the 
waterproof membrane then replaced. A strip of waterproof 
membrane of a type as used in the original installation, where this 
is not possible all repairs should be carried out with other 
waterproof membrane products compatible with the original, 
should first be bonded across the joint. 
 
Blisters should be left undisturbed, but if it is considered necessary 
to remove them, they should be cut open in a star design and 
remedial treatment carried out. 
 
All silting, debris and plant life should be removed and the whole of 
the roof left clean. 
 
On completion of all necessary repair work the roof should be re-
inspected and the nature and extent of any repair works recorded. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maintenance & Repair 
 

Of bituminous roofing felt  

 

 

 
 

NOTE: The company reserves the right to modify the technical data in this specification sheet that is based on current production without prior 
warning. All indications in this specification sheet are based upon our experience and current working practices. The company makes no 
representation or warranty as to the suitability or fitness of membranes for any particular purpose. The buyer shall satisfy himself or herself and 
shall therefore be totally responsible in this respect. 

For Further information contact 
EDS Roofing Supplies (Midlands) Limited, Unit 3 Bilton Way, Lutterworth, LE17 4JA 

Tel: 01455 558877 Fax: 01455550116 Email: sales@eds-midlands.co.uk Web Site: www.eds-midlands.co.uk 
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CONDITIONS OF SALE 
This contract is not transferable without the consent of EDS Roofing Supplies (Midlands) Limited hereafter 
referred to as ‘the seller’ and the buyer as principles. 
These conditions shall apply mutatis mutandis to any goods or services supplied by the seller by the way of 
replacement, rectification of improvement under any of these conditions. 
These conditions supersede any previous version of the sellers conditions issued to the buyer. 
It is the responsibility of the buyer to ensure compliance with and knowledge of the conditions contained within 
this contract. 
 
PAYMENT FOR GOODS OR SERVICES 
Unless otherwise agreed by the seller, any goods or service supplied by the seller to the buyer become due for 
payment by the buyer to the seller thirty (30) days after delivery of the goods or supply of the service for those 
buyers with whom the seller has agreed prior to the supply of goods or service to allow the buyer such a time 
facility for payment of goods or service.  
For any buyer with whom the seller does not allow such a payment time facility, payment for goods or services as 
provided by the seller to the buyer must be made in full by the buyer prior to supply by the seller of the goods or 
services to the buyer. 
It is at the sole discretion of the seller that the seller provides to the buyer a time facility for them to make payment 
for goods or services as supplied by the supplier. The seller at the seller’s discretion can withdraw this facility from 
the buyer at any time by giving the buyer notice of intention to withdraw such a facility in writing seven (7) working 
days prior to the withdraw of the facility. 
 
DEFAULT IN PAYMENT 
If the buyer makes default in payment under this or any other contract with the seller or becomes subject to 
bankruptcy laws or being an incorporated company passes a resolution or becomes subject to a court order for 
winding up, or if a receiver is appointed of any part of the buyers property, the seller may cancel further supply of 
goods or services to the buyer. 
Interest on moneys due and or outstanding at the time of default in payment by the buyer will be charged for and 
added to the moneys outstanding to the seller in accordance with the following calculation: - Interest base rate as 
charged for an unsolicited overdraft facility by the bank providing the seller with general banking facilities plus a 
figure representing an additional 20% of the Interest base rate added to that of the Interest base rate. The interest 
to be calculated on a compound basis per week and added per week or part of a week to moneys outstanding 
until such time as the moneys due by the buyer to the seller have been received in full by the seller.  
Financial expense incurred by the seller due to default in payment by the buyer will be charged for and added to 
any moneys due and outstanding prior to the calculation for the sellers charge for interest as stated above. 
  
FORCE MAJORA 
If the seller shall be prevented from performing any of his obligations under the contract by any circumstances 
whatsoever outside of his direct control (including in particular but without prejudice to the generality of the 
foregoing provision civil commotion, strikes, labour disputes, war, fire, accidents, industrial or political activities or 
defective material) further performances of the contract shall either be suspended so long as the seller shall be so 
prevented, or at the sellers option, cancelled in which case the seller shall not be liable for any loss, damage, or 
injury of any kind whatsoever whether direct or indirect or consequential to any person or suspension or 
cancellation of the contract. The seller by agreement with the buyer may supply at a subsequent date any shortfall 
arising from circumstances of the type mentioned above. Force majeure provisions mutatis mutandis shall apply 
similarly to the buyer. 
 
DELIVERY 
Time of delivery of the goods or services shall in no case be deemed to be the essence of the contract and the 
seller accepts no liability or loss direct, indirect, or consequential arising from delay in delivery. 
Should delivery of the goods in accordance with the contract be delayed to suit the convenience of the buyer, the 
seller reserves the right to warehouse the goods, delivery to the warehouse to operate as delivery under the 
contract in so far as payment terms are concerned. Any charges for such warehousing will be the liability of the 
buyer, who shall be responsible for insurance cover. 
Goods shall not be off loaded until a representative of the buyer has signed a delivery note to confirm that the 
goods delivered are as ordered. 
It is the responsibility of the buyer to off load all goods purchased from the delivery vehicle transporting the goods 
on behalf of or for the seller without undue delay. The seller will allow the buyer sufficient waiting time of the 
sellers own discretion prior to or for the purpose of off loading of goods from the delivery vehicle transporting the 
goods on behalf of or for the seller. Once sufficient time has elapsed, any expense occurred by the seller as a 
result of the excess elapsed time will be charged by the seller to the buyer at the full cost incurred to the seller 
plus an additional fee for administration of the charge.  
 
COLLECTION 
Collection of goods by the buyer or representative of the buyer from the premises of the seller or sellers agent are 
done so on the understanding that time of collection of the goods or services shall in no case be deemed to be 
the essence of the contract and the seller accepts no liability or loss direct, indirect, or consequential arising from 
delay associated with the collection. 
Goods shall not be loaded until a representative of the buyer has signed a collection note to confirm that the 
goods collected are as ordered.  
Should collection of the goods in accordance with the contract be delayed to suit the convenience of the buyer, 
the seller reserves the right to warehouse the goods, delivery to the warehouse to operate as delivery under the 
contract in so far as payment terms are concerned. Any charges for such warehousing will be the liability of the 
buyer, who shall be responsible for insurance cover. 
It is the responsibility of the buyer to load all goods purchased from the supplier on to a delivery vehicle 
transporting the goods on behalf of or for the buyer without undue delay. The seller will allow the buyer sufficient 
waiting time of the sellers own discretion prior to or for the purpose of loading of goods on to delivery vehicle 
transporting the goods on behalf of or for the buyer.  
 
RETURNS 
Goods with the exception of those classified by the seller as to be of a non-stock nature to themselves can be 
returned to the seller within (14) fourteen working days of their delivery or collection from the seller provided that 
they are returned by the buyer in the exact condition they were supplied in, i.e. if supplied shrink wrapped on 
pallets the goods must be returned shrink wrapped on pallets, in the case of goods supplied in boxes, tins or 
containers unopened and with no damage to the box, tin or container. It is the responsibility of the buyer to return 
an goods to the seller which are done so at the buyers expensive in respect to any transport costs incurred. A 
credit note equivalent to the monetary sum of the same price the buyer has purchased the goods at from the 
seller for less a figure of 25% of the cost if the goods returned from the buyer which are in the exact condition they 
were supplied in will be issued by the seller to the buyer in the month immediately following the month in which 
the goods are returned. No alternative to a credit note will be issued by the seller. Goods classified by the seller 
as to be of a non-stock nature to themselves will not be accepted by the seller as returned goods from the buyer.  
 
IMPORTANT  
Claims for damaged goods or subsequent failure in the physical properties goods whilst in situ. Should any 
consignment of goods in full or part be found upon receipt of delivery or collection to be damaged, this information 
must be recorded on the appropriate delivery or collection documentation at the time of delivery or collection of 
goods to or by the buyer or representative of the buyer, and, confirmed in writing to the head office address of the 
seller within seven (7) working days of the date of delivery or collection. Should any goods within a given time 
period as defined by the seller that are located in situ found to have subsequent failure in their physical properties 
must have details of their failure recorded on appropriate documentation at the time of discovery of the failure 
and, confirmed in writing to the head office address of the seller within seven (7) working days of the date of 
discovery. All written notification in respect to a claim for damaged goods or subsequent failure in the physical 
properties goods whilst in situ must be done in accordance with the instructions printed on the seller’s complaint 
form, copies of, which are available to the buyer upon request. It is a condition precedent to any obligation on the 
seller under this condition that the buyer shall duly have paid all sums properly due and payable by him to the 
seller. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
QUALITY 
No condition warranty or representation expressed or implied by statue or otherwise is given that any goods 
supplied by the seller to the buyer are suitable for any particular purpose or intended use. 
The seller will entertain no claim in respect of goods supplied unless the buyer has tested the goods as soon as 
possible after receipt and before use and any discrepancy is notified to the seller immediately. It is a condition 
precedent to any obligation on the seller under this condition that the buyer shall duly have paid all sums properly 
due and payable by him to the seller. 
 
TRANSFER OF PROPERTY 
The property of the goods shall remain with the seller until full payment of all sums due by the buyer to the seller 
has been made of title is properly vested in some other person by the operation of any statue the property 
passes, the buyer must keep the goods free from all charge, lien or other encumbrance whatsoever. 
The seller may at any time and from time to time until the property of the goods has passed require them to be 
returned to it and if this requirement is not immediately complied with at the expense of the buyer may retake 
possession of such goods and shall have the right and power to sell the goods without prejudice to such other 
rights as the seller may have (and may enter any premises of or occupied by the buyer for such purposes). Such 
return or retaking possession shall be without prejudice to the obligation of the buyer to purchase the goods and 
to pay for them in full. 
The seller will issue no documentation in respect to guarantees associated with the goods to the buyer or the 
buyer’s representative until such time as transfer of property passes. 
 
PASSING THE PROPERTY 
The property and risk in the goods sold under this contract shall pass to the buyer at the point of delivery named 
in the contract. 
 
LIABILITY 
The seller shall not be liable to the buyer under or in connection with or in relation to the contract or in connection 
with any advice or goods supplied or for any loss, damage, delay costs, charges or expenses whatsoever, 
howsoever the sum may arise or be caused whether direct, indirect, consequential or otherwise and whether or 
not the same may be due to the negligence or any act, commission, error or default of the seller, its servants or 
agents or otherwise and whether in or in connection with the performance of the seller’s obligation under the 
contract or otherwise. 
 
QUOTATIONS 
Unless otherwise agreed by the seller, the buyer agrees to purchase goods or services from the seller at the price 
quoted by the seller on the understanding that the sellers most up to date quotation has precedence over all 
previously issued quotations. Any goods or services purchased by the buyer from the seller without the buyer 
having obtained a quotation for the goods or services from the seller prior to the purchase of the goods or 
services will be considered to be purchased by the buyer at the price the seller decides. All prices indicated on a 
quotation of the seller are exclusive of any Government applicable tax or surcharge prevalent at the time of order, 
delivery or collection. The buyer agrees that the seller can increase pro rata the price for the goods or services 
purchased from the seller in the time period from when the buyer orders goods or services from the seller to that 
when the property passes without prior informing of the buyer of such an increase provided the increase in the 
price of goods or services are as a consequence of circumstances whatsoever outside of his direct control 
(including in particular but without prejudice to the generality of the foregoing provision civil commotion, strikes, 
labour disputes, war, fire, accidents, industrial or political activities or defective material or increases in the cost of 
goods from a supplier of the seller) 
 
GUARANTEES OR WARRANTEES 
Until such time as the transfer of property passes and the seller is able to ascertain that all goods supplied by the 
seller to the buyer have been installed to both the manufacture of the goods instructions and any applicable 
relevant British Standards Code of Practice no guarantee or warranty will be issued by the seller to the buyer or 
the buyer’s representative. It is beholden of the buyer or buyer’s representative to provide the seller with all 
practical possible assistance to enable the seller to ascertain the required satisfactory installation of the goods. 
No guarantee or will be issued without the necessary guarantee or warranty request form as supplied by the seller 
being fully complete by the buyer or buyer’s representative and returned to and received by the seller. 
 
INSURANCE 
The seller accepts responsibility for the insurance of goods in transit only to the point where property passes. 
 
DISPUTES 
The contract shall be governed by and constructed in accordance with English Law. All questions, disputes or 
differences whatsoever arising out of, in relation to or in connection with the contract or any goods or services 
supplied or to be supplied or any work done or to be done shall, if not settled, be referred to the arbitration of a 
person appointed by the seller and the buyer or in default of mutual agreement as to such appointed by the 
president for the time being of the Institute of Chartered Accountants in England and Wales and the arbitration 
shall be subject to the arbitration act 1950 or any modification or re-enactment thereof. 
 
The placement of an order for goods or services by the buyer or representative of the buyer on the seller 
constitutes acceptance of the conditions of the seller, which replace any conditions of purchase imposed by the 
buyer. 
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